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TEFHEH : Admin > Schedule % maa TN

@)%k Enabled Schedule Warm Up H# AEER 8

@t Save

Luminex.

‘@ Home & Samples ﬁ Batches ﬁ Results

Scheduled Maintenance
System Setup Instructions  Enable or change Recurrence of scheduled Maintenance reminders. Enable or Disable the Laser Warm Up schedule 0 ‘
Reminders
Group Setup Subject | Reminder Start .. |Alerttime | Recurrence |Notes Enabled
6 Month  This is a courtesy reminder that your six month PM ~ 3/27/2020 10:00AM ~ | Semi-Annuz v
Scheduled may be due. Refer to the User Manual for further =]
PM instructions
User Setup 12Month This is a courtesy reminder that your twelve month  3/27/2020 10:00AM - |Yearly v
Scheduled PM may be due. Refer to the User Manual for further
PM instructions.
Batch Options
Alert Options
CS8V Options
Archive
Licensing
Laser Warm Up Schedule @
Sche -
‘O: [ Enable Schedule Warm Up
bso0BM E @ B
Report Options o o

Command

System State:

Monday 5/1 8:57PM

Delta Cal Temp: Laser: |
Sheath Pressure: Region Events: Q
Total Events:

XY Status:

Luminex
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2 ) BAE4ES : Maintenance > Probe & Heater

@ MR R ) UES/nE 96 AUtk - RiE—NUEIRRE S
Grhastmgeme ©
RERIE - B4R E)VERER 2 ARREA
BT 0 96 AR R ETBMAR - B E#T
V) | GRRER/NE) - EPM 1 FIKF
ERAY ;0 96 AW LR - ARPI 2 R RBA
Q@ FTITHIRE B2z
® it Move Probe Down » —FREREINES - —FIT ZREr18 22
@ st Move Probe Up : B8 th Move Probe Down - #IATRF%E
o - RANRETRIBAESE

Luminex. | oot sl e,
ﬁ Home 3 Samples fé Batches

Adjust Probe and Plate Heater
Auto Maint Instructions  Select a plate location and adjust the probe height. Turn the plate heater on or off, and adjust its temperature. o

Adjust Probe Height @ Plate Heater
Lot Management
Plate Type: 96-Well Plate

Cmds & Routines 96-Well Plate ON  OFF
Automated Maintenance ®) /6\
r Plate
Probe & Heater 1, 7 gy J 7 1 N on
= A
System Info @ . 0
Move Probs c (s
Down & 3

System Status

Schedule

Support Utility

Luminex e
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3) KRB HRKIREMAMEE : Maintenance > Probe & Heater
@ =i ON

@ WMARE

® s Apply

Luminex. ] wip PONENT ()

ﬁ Home & Samples ﬁ Batches ﬁ Results

Adjust Probe and Plate Heater

Auto Maint Instructions  Select a plate location and adjust the probe height. Turn the plate heater on or off, and adjust its temperature 0
Adjust Probe Height: Plate Heater

Lot Management

Plate Type: | 96-Well Plate

Cmds & Routines ON OFF
Q0 @
Probe & Heater Ay mE 3. @ & f65 7 o8 @ G S 42
System Info * @ 0
Move Probe <
Down - ) * \‘
5 {3

System Status

i A ®

Schedule

Support Utility

Command t Deta Cal Temp: Laser: -]

System Sizte: —Y Sheath Pressure: Region Events:
Y 5/14/202 S— —
Thirsday S/14/2020 XY Status: Total Events: A
Wam

Luminex
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4) RAWIE (BE—X ) : Maintenance > Auto Main

@ s Calibration Verification

Q@ HFAEREFT 4 B - AN AFIENHSE2EE5RG LIS EE
Q KERERE/VEMIIAEA (mirEEES - SMA 5 BIAA )

KEBIERIEAP R INABEBTK
@ mdi Run

Luminex.
‘é Home 3 Samples

Auto Maint

Lot Management

Cmds & Routines

Probe & Heater

System Info

System Status

Schedule

Support Utility

Luminex

€

Batches

ﬁ Results

Automated Maintenance - Calibration Verification

g Protocols

% Maintenance aAdmin

e

Performance Verification Kit

D)ere220 [EAA EIoRHEIS  [B76232 [EAA B oRHEIS

Instructions  Select the Automated Maintenance Option or Maintenance Command. Then, select the appropriate kit if applicable.
Automated Maintenance Options
e © 9 0

Calibration Performance Fluidics System

Verification Verification Prep Shutdown
Command Location  Reagent Status Information 4| Reagents
Warmup None Pending Calbration Kit
Prime None Pending P
Alcohol Flush  1,E7 70% Alcohol  Pending ° Alcohol Flush
Wash 187 DIH20 Pending sa) Saniize
Wash 187 DIH20 Pending wah
CAL1 1A10 CAL1 Pending 0 Z:: @
MagCAL1 1,810 MagCAL1 Pending 0 CAL1
CAL2 1,C10 CAL2 Pending e MagCAL1
Wash 187 DIH20 Pending @ o2
CON1 1AM CON1 Pending 9 ;2:;0N1
MagCON1 1,B11 MagCON1 Pending :2 CON2
CON2 1.C11 CON2 Pending @ Fluidics1
Wash 1B7 DIH20 Pending @ Fudics2
Fluidics1 1011 Flidicst  Pending © Mutipte
<

Command

System State:

Thursday 5/14/2020

901PM

Delta Cal Temp:

Vortex each reagentvial for 30 seconds. Place 5 drops of each
reagentnto the designated well. Fil the designated reservoirs
with DI H20, 70% Isopropanol, 10 - 20% household bleach,
etc., if applicable to the chosen routine.

XMAP =7 gg
T K o=
em

&

| AF | (-]

10% Bleach (H7)

®e

Import Kit

@p

Report Run

[ Laser [

Sheath Pressure: Region Events:

XY Status:

complexity simplified. | © Copyright 2020 Luminex Corporation
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5) ¥k ( EXRE—1L%AT ) : Maintenance > Auto Main

@ sadh Performance Verification

Q@ HFAEREFT 4 E - AN AFAI SN SE2EE5RG LIS EE

Q KERERE/VEMMAEA (RiREEES - B4AMA 5 8EHF )
IKEBIERIEAP R INAEBFK

@ s Run

Luminex. 1 e,
°
‘é Home 3 samples ﬁ Batches ﬁ Results
Automated Maintenance - Performance Verification
{ Auto Maint Instructions  Select the Automated Maintenance Option or Maintenance Command. Then, select the appropriate kit if applicable. 0 ‘
Automated Maintenance Options
' = ) ™
Lot Management ) @ ®
Calibration Performance Fluidics System
Verification Verification Prep Shutdown
Cmds & Routines Command Location  Reagent Status Information Reagents
Warmup None Pending Calibration Kit Performance Verification Kit
-4 = - "R7623 A B =] =]
e e e e BT RS [reft A BRHE S
Probe & Heater Legend
Alcohol Flush  1,E7 70% Alcohol ~ Pending ° Alcohol Flush  Vortex each reagent vial for 30 seconds. Place 5 drops of each
reagent into the designated well Fill the designated reservairs
i Sanit ith DI H20, 70% I 1. 10 - 20% household bleach,
— Wash 187 DIH20  Pendng P | SN e Wil
Wash 187 DIH20 Pending Wesh
Soak
CON1 1A11 CON1 Pending e
System Status (> R B XMAP ==
MagCON1 1811 MagCON1 Pending Q CAL1 TeemmnoLoay -]
CON2 1,611 CON2 Pending @ MascAL e e | W | ®
Schedule Wash 187 DIH20 Pending @ crz o
CONT 70% £x0M (E7)
Fluidics1 1,011 Fluidics1 Pending @
8C) MagCONT
Support Utility Fluidics2 1,E11 Fluidics2 Pending = cON2 | AF | @
Co2
Wash 1B7 DIH20 Pending W Fluidics1
10% Bleach (+7)
@ Fluidics2
e Multiple
< >
‘l
2 @b
Report Import Kit Run

Command Del e Laser:

System State: / Sheath Pressure: Region Events:
Thurday 5/14/2020 SOTEM XY Status: I Total Events:

Luminex
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6 ) SARFEHS : Maintenance > Lot Management

M SLF R A/ AR - SRS SRS AR - FE2S
AN FIERHES

O WMARFIE PRI E

@ mid Import Kit

Q EHE

@ Wi Ixl 5% - BSAS

Luminex.

@ Home 3 Samples ﬁ Batches ﬁ Results g Protocols % Maintenance

Lot Management
Auto Maint Instructions  Import. export, delete, or create new calibration and verification ot or kit information. Activate reagents by selecting the kit or ot number. 0
r Active Reagents Lot Details
Lot Management Calibration Kit Performance Verification Kit Lot Type
S B76229 v | B76232 v CAL2

Expiration Date Delete Kit Expiration Date Delete Kit Lots £ i
Cmds & Routines of Xpiration:

4/21/2021 x 4/22/2021 x 874205 42172021
Probe & Heater Lot Type Active Lot Number | Expiration Date Channel Target

CAL1 B74616 ¥|5/19/2021 RP1 3985
System Info MagCAL1 B74612 ~5/19/2021

CAL2 B74295 7 412112021
System Status CON1 B74185 412412021

MagCON1 B74614 51472021
Schedule CON2 B74182 ¥ 412272021

Fluidics1 ¥
Support Utility Fluidics2 i

Sheath Fluid
Current Lot#  Not Set Expiration  Not Set Edit
3
) N S : \
Import Export Add New Delete |

Command Delta Cal Temp: Laser:

System State: Sheath Pressure Reg:

Thursday 5/14/2020

XY Status:

Luminex
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7)) 3R 75 2 Protocols : Protocols > Protocols B &2 E& 17/ Protocol
O SN REHIEQIRENLRNHE
i Import ERIEMEENSA

User:

Administrator

Luminex.

@ Home 3 Samples E Batches ﬁ Results @ Protocols a Admin

Protocols
{ Protocols Instructions  Create orimport a New Protocol, or select an existing Protocol from the list below to export, edit, view, or delete 0 ‘

% Maintenance
=

$oy )
Stds & Ctris “’EE Create New Protocol Click to create a new Protocol.
3=

Installed Protocols

Name Version Manufacturer Date

BCYT1-33K 1 MILLIPORE 1/3/12020 1:09 PM
HCYP4MAG-64K 2 EMD MILLIPORE 71712016 1:57 PM
SSAAT Assay 1 4/20/2012 3:30 PM
SSAH-Antigen Assay 1 4/20/2012 3:29 PM
SSA O-Antigen Assay 1 4/20/2012 3:29 PM

A B RE £ IR Protocol

Y ) $ i3
New Std/Ctri | Plate Layout |  Delete Import Export Edit View

Command

System State:

Monday 5/18/2020

Luminex
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Q@ BIEFTZE s Create New Protocol
KRB ASH =T Next

Luminex.

@ Home 3 Samples f;‘é’ Batches @ Results @ Protocols & Maintenance a Admin

Protocols
Protocols Instructions  Create or import a New Protocol, or select an existing Protocol from the list below to export, edit, view, or delete. 0
-
Stds & Ctrls “"2= | create New Protocol Click 10 create a new Protocol
=

Installed Protocols

Name Version Mandacturer Date
BCYT1-33K 1 MILLIPORE 1132020 109 PM
HCYPAMAG 64K 2 EMD MILLIPORE 70712016 157 PM
SSAAT Assay 1 42012012 3:30 PM
SSA H-Antigen Assay 1 42012012329 PM
SSAO-Antigen Assay 1 4202012320 PM
New Std/Ctrl  Plate Layout Dolote Import Export Edit View

W ABN T 20 ul - 200 pL
FANED 50 uL

Luminex.
ﬁ Home 3 Samples

fé Batches

IR E

Step 1: Protocol Settings for "New Protocol 1"

e s | ‘=3 Enabled e FmATSE
lame: | New Protocol ] EZZR
o 1 e B e AEHABUNT 35°C - 60°C
Verson: (1 BRZS  andacurer | S A SERERG 2 al al N7

Acquisition Settings

Protocols

@ Analytes

Voume: (50 micoiters 7 AN 8 * (il FH) DD Gating 7500 o [15000 ®w=70.5
@) Piate Layout XY Heater: ] Enabled [0 JI[JFR A3 ** (15 EG FE ) Reporer cain: [ Defaut
Timeout [JEnabled 200 EET***(%II\ ) ***%E;J‘ -‘LRE
Stds & Ctrie Bead Type: [Microplex {1 Tk i S ¥k 24

Ak Enabled LS BRI E
- enel el B 1B SRR R A A L B E]

[ Use External Analysis Program

Analysis Seftings %\ *ﬁ IQ g Kokkokok

Analysis Type' | None

|ovaine T2 1 Kokl Tk e 24
| Quantitative fg s

AHe]e Call §1ﬂ

an of Replicates

RIE LU0 TSR R BRI ER
(MicroPlex) Stfi M3k (MagPlex)

S TR

RIESEI TR ETL, ElE, €83
SFUERSE

aﬂ+

H
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Analytes : IKFRIAMIKIRS - 21U - PAEEER =D Apply All
Luminex. @ & oor [ s PONENTE =

‘@ Home 3 Samples % Batches ﬁ Results Protocols & Maintenance a Admin

Step 2: Select Analytes for “al
ounts, and slectan i el normakzaion bead,  desied Slect an anaieon the o

Protocols Instructions S
Analytes Default Analysis. [Unts—  Count -

= ) COOOOOOOO® |rwrs s ko

1)(12)(23) (34)(3s) (26) (17) (18) (18 (2c Total Count [ Stop after total bead count reaches. 100
bt | HOSDODOOOO [on P 5 o [

1) (59)(3) G 52 Go) 57 (30) (53) (30)  [Anamte a7 NoAnalysis 100 47
(3) Piate Layout D@ @@ () |aayess No Analysis 100 46

51 )(52)(59 (54 )(55)(56 (57 (58 )(59) 60 Analyte 44} No Analysis 100 44

Stds & Ctris 61 )(62)(.

BiRa g

RIEEFRY
MIKIRS

Luminex.

ﬁ Batches Results

Step 3: Plate Layout for "New Protocol 1"
Profocols Instructions  Select welis to add samples and maintenance commands to the plate (i ]
: s w w u  CommandSequence: Plate 1
A Well Ty D Dilutior Move
{4) settings i il gl
i Post-Baich Post-Batch Routine (Luminex)
*
(2) Analytes c
3 Plate Layout .
Import
¢ List
Stds & Ctrls
1 111222 1 te N " = F
U 2
DOOO - ~ @ 3
) = :
S ) R Roid ] 2

Luminex
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8 ) BUEH#E=X : Batches > Create a New Batch from an existing Protocol
SR EHATEE ST ZFHEZR ( Batch )
reate a New Batch from an existing Protocol

B

REEEILITH Protocol
1Z4 Batch & FR

=]

grs XPONENT () =
Log Off Help
@ Batches ﬁ Results 3 Protocols & Maintenance a Admin

Batches
Batches Instructions  Create new batches with or without a protocol, or manage and run a pending batch 0
D % Create a New Batch from
- ’ ;
ﬂ{,_ an existing Protocol Click to create a new batch from an existing protocol

l“iﬂ Croate a New Batch from Click to create a new batch without using a protocol

a new Protocol

5
“54 Create a New Multi-Batch Click to create a new multi-batch from pending batches

Luminex.

‘é Home 3 Samples @ Batches

Step 1: Select Protocol for "New Batch 1"
Batches Instructions  Name this batch and select a protocol. Press Next to continue. e
Batch
1 Protocol
Batch Name: AT 2020 @
@ Stds & Ctris Select a Protocol
Name Version Manufacturer Date
@ Plate Layout BCYT1-33K 1 MILLIPORE 1/3/2020 1:09 PM
HCYP4AMAG-64K 2 EMD MILLIPORE 7/7/12016 1:57 PM
SSAAT Assay 1 @ 4/20/2012 3:30 PM
SSAH-Antigen Assay 1 4/20/2012 329 PM
SSA O-Antigen Assay 1 4/20/20123:29 PM
Active Reagents

Stds/Ctris Kit Name — Lot#  <None>
Standard Lots: <None>

Control Lots: <None>

Command Delta Cal Temp:

System Suate ) Sheath Pressure:

Thursday 5/14/2020 XY Status

Luminex
complexity simplified. | © Copyright 2020 Luminex Corporation
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Luminex

@ Home 3 Samples @ Batches ﬁ Results g Protocols % Maintenance a Admin

Step 3: Plate Layout for "AT 2020" o |

Instructions  Select wells to add samples and maintenance commands to the plate. Edit the sample ID and Dilution factor in the command list. and
choose the direction in which 1o run the plate

Batches

« s & 1 s s w uw u | CommandSequence: Plate 1
Well | Type D Dilution

@ Protocol

@) swsactis

3 Plate Layout

I AZIT KA

U=unknown &N

0O00O000

B=blank B=7L

1 | [111222 ®.

1@ @D - -

6 @ = - - S=standard ¥R
I 3L 2R EY
UB,C,S 5

Save Prtcl Save Cancel Back Run Batch

C=control X8 m

Sheath Pressure: Region Events:
XY Status: Total Events

Step 3: Plate Layout for "AT 2020"

Batches Instructions  Select wels to add sampies and maintenance commands to the piate. Edit the sample ID and Dilution factor in the command list. and
choose the direction in which 10 run the plate.

vz s 4 s s t & s 1w m wu | CommandSequence: Plate 1

@ e N Well  Type D Diution  ~|
B 1A1 U1 Unknown1 1
@ - 181 L2 Unknown2 1 *
Stds & Ctris £

@ RARAEBARRIE eces IDEEML D 3
‘W ABRKNEME e tninowd S SR OME BB TR 'é:'
L 1E1 US Unknown5 1 Import

& List
1F1 ue Unknown6 1
<@
1G1 u7 Unknown7 1
wie
1H1 U8 Unknown8 1 v

o o 7~

D ® © ®

i
Save Prtcl Cancel Back Run Batch

Events: [
TotalEvente: [

Luminex @
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9) iz1T#tZ : Batches > Batches

[12] Batches o] BRIEE I F Rz 1TRIHER ( Pending Batches )
O mFEIEmpgHt=R

@ s Run AL

Luminex

@ Home 3 Samples @ Batches

Batches
Instructions  Create new batches with or without a protocol, or manage and run a pending batch o |

Batches

. Creale a New Balch from
. an existing Prot Click to create a new batch from an existing protocol

Create a New Batch from

- Protscdl Click to create a new batch without using a protocol

“‘:ﬁ Creale a New Multi-Balch Click to create a new multi-batch from pending batches.

Pending Batches

Name Protocol Protocol Version Date Status
/AT 2020 SSAAT Assay i 5/14/2020 9:08 PM Pending

@ =354 batch

single Step ()

=" ) > 2 ?
Save Prici || Plate Layout . Import Export Delote Edit un

Luminex
complexity simplified. | © Copyright 2020 Luminex Corporation
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10) TITRARNBZE . Maintenance > Auto Maint

@ st System Shutdown

@ IR IEERELEFEIMAKMEN EE R

® =i Run

Luminex.
=
$ Home 3 Samples

ﬁ Batches

Automated Maintenance - System Shutdown
Select the Automated Maintenance Option or Maintenance Command. Then, select the appropriate kit if applicable.

ﬁ Results

Auto Maint Instructions
Automated Maintenance Options
7\ ™\ ) )
Lot Management . CD ( )
Calibration Performance Fluidics System
Verification Verification Prep Shutdown
Cmds & Routines Command Location  Reagent Status Information
Sanitize 1H7 10% Bleach  Pending
Probe & Hester Wash 187 DIH20 Pending
Wash 1,87 DIH20 Pending
Soak 1,B7 DIH20 Pending
System Info
System Status
Schedule
Support Utility
<

Command

System State:

Thursday 5/14/2020

Reagents
Calibration Kit Performance Verification Kit
[B76229 v B76232
Legend
Alcohol Flush  Vortex each reagent vial for 30 seconds. Place 5 drops of each
° reagent into the designated well. Fil the designated reservoirs
) Saniize with DI H20, 70% Isopropanol, 10 - 20% household bleach,

etc., if applicable to the chosen routine.

o Wash

e Soak

Q Drain
CAL1

0 MagCAL1
CcAL2
CON1

M) MagCONT

o2 CON2

@ Fluidics1

Fluidics2

o Multiple

@

E3K

70% E6OH (E7)

10% Bleach (H7)

sa. BHTESH

&,

7
Import Kit Run

Report

I Laser |

Delta Cal Temp:

XY Status:

[ Tomvents:

Luminex

Sheath Pressure: Region Events: a

complexity simplified. | © Copyright 2020 Luminex Corporation
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1) R4
@ mik Log Off

@ |z OK

Q g Exit B xPONENT 45 o] RIAE IR
( I RIEBETINGA)

Luminex. .
“Homo sumpm

ﬁ Batches ﬁ Results
System

Instructions  Select the Automated Maintenance Option or Maintenance Command. Then, select the appropriate kit if applicable o [

Auto Maint

Automated Maintenance Options
Lot Management { )
Cabbraton Performance Fladics System
Veréication Versicaton Prep Shidown
Cmds & Routines | [Command  Location  Reagent Stats  Information | Resgents
Sanitize 1HT 10% Bleach  Pending Calibration Kit Porformance Verification Kit
876220 876232
Probe & Hedlae Wash 187 DIH20 Pending |
Wash 187 | Confirm Logout Votex sach reagent i for 30 seconda Piace § crops ofsach
with DI H20, 70% Isopropancl. 10 - 20%
System Info s 0% o Are you sure you want to log out now? et apoicable to e chosen routne
System Status @ ex Cancel XMAP -
— ——— T [% |
Schedule caL2
CONt 7O Es0m (ET)
£ MagCONT
Support Utility - cone
Fludics!
v
@ s
© Moo sa
< |
S &
CIRRI. T
Re un

Luminex.

System Login
Instructions  Enter your User ID and Password to log in (]

System Info

Sl ©)

User ID:

Password:

Login

Luminex
complexity simplified. | © Copyright 2020 Luminex Corporation
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12 ) SRS : Results > Reports
PR SSHs R ERIEE O] S HIRE
@ MHER AP

@ ¥EHASIE

® Generate £ IRS

@ Save FHRE

Luminex.

Reports
Current Batch Instructions  To view and print reports, select a report type and click Generate (i )

Report | Batch Reports v
Saved Batches ®
Type:

LIS Results Name |Protocol Reports E Status User Select Analytes
}202011108.“ Complete Kunze [ 001(1) -

Calibration and Verification Reports [0 002(2)

{ Reports 12020 3:55 PM Complete 00033)

200417-Performance Verification Reports 12020 1117 .. Complete admin 1 004(4)

[0 005(5)

: [ 006(6)

System Log Reports 0o07()

[0 008(8)

Advanced Reports 0 009(9)

0 010(10)

3 ‘6 XPONENT ()
sogon () v
3 Protocols a Admin

Luminex
‘é Home 3 Samples

E Batches @ Results

& Maintenance

Reports
Current Batch Instructions To view and print reports, select a report type and click Generate. e
Report
Saved Batches
Type: [ALL \ Result |ANY ‘]
f / 5
iaResut Dates. From | 5/ 7/2020 1200AM 5]
To | 5/14/2020 11:50PM ]

Luminex
complexity simplified. | © Copyright 2020 Luminex Corporation
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13) & Support Utility X : Maintenance > Support Utility
INHFHERREINOA - AT FARFRRESE Support Utility
X DI Bhia@EEEs

O IR EEMEBEMNEERE ( 27~ Connected )

@ HE5 Batch HRMIER - 1524t Include Batch Info - &R B
B Batch ( RBEZE— Batch )

Hea A EOOR - ORISR

Luminex. & wor [ e XPONENTE =

ﬁ Home 3 Samples % Batches ﬁ Results g Protocols % Maintenance a Admin

Support Utility
Auto Maint Instructions Select an optional batch below if you want a particular batch included in the support file. Click Support button. The support utility will 0
launch and you can export the support ZIP from there

[ Include Batch Info @
Lot Management

Select Batch
Name | Protocol Protocol Version Date Status
Cmds & Routines AT 2020 SSAAT Assay 1 5/14/2020 9:08 PM Pending
SAI_012_210420 LS1A04012 1 4/21/2020 11:08 AM Complete
Probe & Heater scov1 plate1IgG 202004... 20200416 COV2 DuPlex... 2 4/19/2020 3:55 PM Complete
200417-LSMU LSMUTR009 1 4/17/2020 11:17 AM Complete
System Info

System Status

Schedule

Support Utility

O

Support

A EEFLMIEE | E7~ Connected

Luminex
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HERER - SHIFAZE Support Utility 324

@ mih Browse EESHER

@ mih Save File St Support Utility X

® 1B bftluminexcorp.com MR =ik L EMBLAEARAR
° e

. 2, SPONENT)
Support Utility ot ©Q
structons: Select an application on the list to view default support files. Click the "Add More Files” or “Take Screen Shot” button to add additional support files. When you
are done, click “Save File” to generate the support fie ntenance Admin
Select Application User Info f
e Name Company Name Jitton. The support utility wil 0
xPONENT4.3 o —rsz >
= HF&ER ®e  NEIEFIR B
Phone Number Emall
12345679 ﬁ;ﬁ’lﬁ %ﬁ% jsbe@abe.com (T %g wHE
[ | Status
Comment I o
abc 2z
#h 7T Complete
Clear Complete
Complete
Support Files e beiow [o vie
C:\ProgramDatalL uminex\Common\LMNXSupportSupportFiles_2020514_21941\systeminfo b
C:\ProgramDataiApplication Datz\PONENTSetup log
C:\ProgramData\Application Data\l UMINEXWPONENT\L ogsistartup.1.iog
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Luminex.
Big File Transfer

Luminex customers, employees or otherwise affiliated may upload files
that are too large to send via e-mail using the following form
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Notes
+ Either you or the recipient must have an “@luminexcorp.com"” email address
« Multple recipients should be separated with either semi-colons or commas
+ Adownload ik for the file(s) wil be emailed to you and the recipient(s).
+ The download links wil expire after 14 days.
+ You may drag & drop files from your desktop onto this webpage with most browsers
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